[ > ) o i
rr\$.

G L ASS

PFG GLASS INDUSTRIES LTD.
27413 — 55t Avenue
Langley, BC V4W 3Y1
Tel: 604-607-4500 Fax: 604-607-4501

5 YEAR LAMINATED GLASS WARRANTY

Each unit of clear and tinted laminated safety sheet glass sold for architectural
purposes, to be free from delamination for a period of five (5) years from date of
manufacture.

This warranty does not apply to exposed edge laminates manufactured with PVB
interlayers or any post-polished SGP interlayers.

The warranty shall be void if architectural of security laminated glass products
have been damaged in handling or installation or have not been installed to
glazing guidelines for laminated glass; or have been subjected to stress or strain
by reason of localized application of heat which caused excessive temperature
differentials over the surface edges; or have not been protected against
movement of building structure; or have been installed without provisions
required by sound practices for adequate expansion and contraction of framing
members; or have not been otherwise properly handled or installed; or if
laminated glass has been exposed to solvents, acids or any cleaner with
ammonia or non-compatible sealants, including, but not limited to, compounds,
tapes, paints lubricants; or the glass is installed in a system that does not include
a weep system or some means of water repulsion; if edges are exposed, or if the
laminated glass has not been installed within 30 days of delivery. The
manufacturer reserves the right to field inspect any architectural or security
laminated glass products which is alleged to be defective.

Architectural or security laminated glass products glazed by material which do
not completely repel water for the life of the warranty, or with materials that
deteriorate the architectural or security laminated glass products will not be
covered by the warranty.

The use of Portland or gypsum based cements will void warranty as they are not
compatible with laminated glass.



There is no warranty for glass breakage. The buyer is responsible for processing
any and all freight claims.

This warranty does not apply to materials not paid for in full. This warranty does
not apply to laminating of customers own products.

This warranty does not apply to any units that are installed outside of North
America or that are installed in watercraft, land vehicles, trailers, saunas,
swimming pools, solar collectors or refrigeration units.

This warranty is in lieu of any other warranties, expressed or implied, as to
merchant ability, fitness for a particular purpose or any other end purpose or use
and there are no warranties that extend beyond the description on the face
hereof. Buyer shall assume all risk and liability for result obtained by use of the
products whether singly or in combination with other materials or products.

Due to the inclusions of hidden or visible “stones” in glass which are detrimental
to the strength and appearance of glass and which may cause “spontaneous
breakage” (most often found in tempered glass products). A warranty will not
be considered or issued for breakage due to nickel sulfide, quartz, silicone,
devitrication, scum, aluminous, cristobalite, batch or other stones formed by
insoluble grains of contaminating materials and raw materials.

Liability under any warranty by PFG Glass Industries is limited to the replacement
of the materials only without charge, F.O.B. PFG Glass Industries or, at the
option of PFG Glass to refund the purchase price of the products. PFG Glass
Industries shall not be liable for any incidental or consequential expenses, such
as removal of the defective glass, installation of replacement glass, equipment or
labor costs arising from or alleged to have risen from the use of any glass
covered hereby.

PFG Glass Industries is not to be held liable for damages or expenses due to the
following: late delivery of raw materials, manufacturing delays, defective or
broken glass (except to extent of express warranty), internal errors, improper
handling or negligence by buyer, delays due to strikes, fires, delay of carriers,
priorities of the government or any department thereof, acts of God or acts that
are unavoidable and beyond the control of PFG Glass Industries.
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